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Introduction

Call it the digital age’s side effects or sheer irony, as much as the modern-day
learners want to engage with a course, they are unable to pull it off.
Constantly distracted by so many other things around, they cannot figure out
what needs the first attention — that Snapchat message, the Insta post, or the
learning module. So what can you do to tackle this challenge? Can you make
some changes to make to your eLearning modules to make them appealing
and engaging? Let me try and explain this with a fabulous quote from
Benjamin Franklin.

"Tell me and | forget, teach me and | may remember, involve me and | learn.’

No other quote emphasizes the importance of interactivity in eLearning
better. Involving learners is the key to engaging them and that can only be
achieved by making your course interactive. Interactivity also brings in a
plethora of other benefits, like:

» It bridges the instructor-learner gap and helps in engaging learners.

» It creates a meaningful interchange between the learner and the
content, thus enabling active learning.

» It motivates learners towards critical thinking and problem-solving.

» It goes a long way in helping learners retain and apply knowledge
after the course.

This eBook focuses on the practical aspects of interactive learning design. It
will touch upon the key elements of interactivity and how they can be included
in your eLearning modules. It will also talk about how this humongous task
can be eased by using an interactive learning software.
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Interactive Learning Design: The Need and Prerequisites
Why do you want your learners to interact with the content?

Interactivity in online learning is based on the premise that the learner
interacts with the content to progress in the course and achieve the
desired objectives. At the base of it, there could be one or more reasons
why you want them to interact.

> You want them to move from one piece of information
to another.
» You want them to collect some information and make decisions.
» You want them to have a hands-on experience with a
process or activity.
> You want to give them an opportunity to explore.
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Essential Elements of Interactive Learning Design
» Games

Games add an element of fun to the whole learning process. They let
learners explore, try, fail, try again, and learn. Players seek risks,
challenges, rewards, and recognition when they play a game. Points,
badges, levels, and leader-boards are some common game mechanics
that can be deployed to fulfil these ‘human motivations'.

» Quizzes and Assessments

While quizzes and assessments are often used interchangeably, there is
a slight difference in terms of their layout and impact. A quiz is generally
shorter and more informal than an assessment and, often, doesn’t have
a huge impact on learners’ grades. An assessment, on the other hand, is
a formal and standard evaluation technique to determine learners’
grades. Both of these elements can be used for testing learner
knowledge, measuring their performance, and reinforcing feedback.

» Scenarios

Scenarios recreate a real-life situation that a learner might face and
expect the learner to make their own decisions and progress through it.
They aim to promote in-depth learning and make learners aware of the
various possibilities they will come across and need to respond to, in a
given situation. Learners become aware of and sensitive to the
complexities in each path they choose.
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» Simulations

Simulations promote the concept of learning by doing. They can emulate
real-work applications or real-life processes so that learners can practice
in a risk-free environment. Simulations come in handy when you need to
walk your learner through a critical concept, process, or procedure.

» Videos

If a picture speaks a thousand words, a video definitely speaks a million.
In this era of Netflix and YouTube, it is indeed a smart idea to harness the
power of videos in your learning too. Interactive videos take this
experience a notch higher as they transform the traditional video
experience from a monologue into a dialogue.
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Incorporating Interactive Learning Elements

in Your Course

Based on your reason(s) for learners to interact with the content and
your ultimate learning objectives, you can shortlist the interactive
elements that you would need in your course. And from there on, begins
the process of creating these elements. You could build these using
either the traditional skill-based approach where you build each element
from scratch or by using the rapid interactivity building approach which
makes use of an interactive learning software.

This eBook focuses on building interactive elements rapidly using
interactive learning software. Such software generally offers
ready-to-use interactive learning templates that map to various
interactive learning elements. It eases the interactivity creation process
by making it as simple as choosing the preferred interaction template
and customizing it with your own content. An interactive learning
software’'s output can be used as-is or in conjunction with other
authoring tools for best results. The next section details out a checklist
of the must-have features you need to look for when selecting an
interactive learning software.
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A Checklist of What You Need in an
Interactive Learning Software

When tasked with selecting an interactive learning software, look for
the following:

1. Interaction Variety

When choosing interactive learning software, the variety of interactions
it offers should undeniably be the first evaluation criteria. Choose
software that offers abundant templates across a wide range of
categories like games, simulations, quizzes, presentations, and more.
Higher the interaction variety, more is the scope for learner engagement.

2. Output Format

It goes without saying that any good interactive learning software should
be able to produce output in the widely acceptable HTML5 format. This
standard output format ensures that the output plays in any browser and
is easily updatable.

3. User Interface

Intuitive and user-friendly product interface is the key to the effective use
of interactive learning software or any software for that matter. The
software controls should be powerful yet easy to use. A significant
factor of user interface evaluation is the screen editor. ‘What You See is
What You Get' (WYSIWYG) editors are generally the smoothest to
operate.
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5. Language Support

Interactive learning software that supports multiple languages should be
your choice if you intend to develop online training for a global audience.
Additionally, you might also want to check if the software offers
multi-language support as a part of its basic plan or as an add-on.

6. Mobile-Friendly Output

An effective interactive learning software will offer mobile-friendly
output which is not necessarily responsive. Software options that offer
responsive output are generally limited in terms of the template variety.
The decision to choose responsive over a variety or vice-versa should be
driven by your most-pressing requirement(s).

7. Integration Support

Any good interactive learning software will integrate seamlessly with
third-party authoring tools, presentation tools, and learning management
systems. This ensures its seamless use within any institution’s digital
earning ecosystem to derive optimum results.

8. Pricing

As a precautionary step, when you start evaluating any software, ensure
that its pricing plans suit your budget. It is also recommended to explore
and choose the right pricing model based on your requirements. While
some vendors may offer perpetual licenses, others offer an annual
subscription, and there are some that offer both. Your decision should
take into consideration all the above factors.
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Eventually, create a list of the interactive learning software options you
are evaluating and see how they compare on the above points. Take a
free trial of each of the tools for hands-on experience and unbiased
judgment. The interaction building tool comparison checklist ahead
compares some of the most popular tools available in the market for
their interactivity building features, and can come in handy when you
make your selection.
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Interaction Building Tools
2 Comparison Sheet
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k‘ Font and Language Support

Text font and color customizability < v Partial v ¥
Foreign fonts/characters support N e v v
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Help and Support Availability
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Best Practices to Drive Engagement
Using Templates from an Interactive
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Best Practices to Drive Engagement Using Templates
from an Interactive Learning Software

Having an interactive learning software with abundant templates is really
beneficial but like any good thing, it can fail at its job if not used
cautiously. There are some challenges that might pop up when using
interactive learning templates. Here are some best practices that you
can follow to keep any commonly-faced challenges at bay.

1. Use The Right Amount Of Interactivity

Having access to a huge library of interactive templates does give you
the power to use them infinitely but remember; there is a fine line
between engaging learners interactively and frustrating them by having
them pass through endless challenges. Strike the right balance and don't
overdo it. Inserting an interaction every 3-5 minutes is probably a good
benchmark to follow. This way, you don't overwhelm your learners, and
you give them some breathing time for content absorption.

2. Include A Good Mix Of Interactions

No learner would enjoy a course that has games one after the other or
just keeps playing a video throughout. To avoid monotony setting in,
learners need to experience a good variety of interactions. Use the power
of interactive learning template libraries to the fullest at such times and
be open to building a course using a host of formats like interactive
presentations, scenarios, quizzes, games, videos, and more.
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3. Select Interactions Based On the Ultimate Learning Objectives

Different kinds of eLearning interactions serve different purposes. When
incorporating them into your course, first analyze what type of
knowledge you are looking to impart; is it factual or procedural? If all you
need them to do is to remember some terms or symbols by the end of
the course, then a straightforward memorize and recall interaction can
solve the purpose. But if it is a procedure or process you need them to
learn, then a scenario-based approach might be the best to follow.
Another important consideration is to analyze whether learning needs to
be active or passive. Do you need your learners to learn some facts and
figures as part of a compliance routine, or do you want them to practice
a real-life skill? For the former, you won't need any complex interactions.
Most level 1 interactions would be good enough. But if it is a skill that
requires learners to practice and learn, then you require advanced
interactions that let them do so.

4. Reuse Templates

Make your templates easily re-usable. Prep and save them beforehand
so that you don't spend your efforts branding them every single time.
Leverage basic template reuse provisions like setting global properties
like colors, fonts, etc. This way, you would just need to change the
content at the onset of a new module, and you would be good to go.

5. Use Template Prep Sheets

Create prep sheets for frequently used templates. These sheets
basically simplify the content organization process and outline multiple
parameters available in specific interaction templates, along with
content placeholders. They are specifically useful if you work in a team
since they enable team members to visualize the interaction outline and
share course content accordingly.
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Creating Interactive Learning Modules With Raptivity

Raptivity is an interactive learning software that lets you bring your
digital learning to life in minutes. It is backed by 190+ ready-to-use
eLearning interactions spanning across diverse categories like games,
exercises, interactive diagrams, simulations, 3D objects, videos, and
more. Here are some highlights that make Raptivity a ‘must-have’ in your
eLearning toolkit.

» Lets You Focus On Content

Not all course creators have a dedicated graphic designer within their
reach; hence they have to depend on external help. But Raptivity eases
this challenge for you. No or minimal help from a graphic designer is
required to build content in Raptivity. This helps you focus on the course
content rather than figuring out ways to make it look good.

» Integrates With Third-Party Tools

Raptivity interactions can be used as stand-alone learning objects or its
output can be easily embedded into your favorite authoring or
presentation tools like PowerPoint, Storyline, Lectora, Claro, Captivate,
and many more.

» Allows Easy Tracking
Tracking with Raptivity is almost effortless. All you need to do is publish

the interaction with the desired tracking option, such as xAPI, SCORM,
AICC, or JavaScript.
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» Offers Compliance Support

Certain Raptivity interaction models are 508 and W3C compliant. They
can be customized to suit the learning requirements of visually
challenged learners and those with hearing impairments.

Raptivity allows authors to add keyboard shortcut keys to access the
learning objects in the interactivity and provide with accessibility text
that can be read by a narrator. All Raptivity interaction models are
provided with the TAB Order functionality, enabling learners to access
learning objects by pressing the TAB key on the keyboard. Raptivity
provides the facility to change the colors of all the screen elements
including the buttons to suit the requirements of disabled learners. Color
palettes enable authors to change the default colors of the elements.

» Features ‘Media Toolbox’

Raptivity offers a powerful feature called media toolbox that lets you
include additional media elements such as text, image, video, and
buttons on top of interaction templates. So you don't have to restrict
yourself to the default template elements and can add any additional
media that is best for your learners.

» Comes with Raptivity Linker

In situations when you don’t want to insert your Raptivity interactions in
other tools and just need to present them smoothly one after the other,
you can use Raptivity Linker. Raptivity Linker allows you to string any
number of Raptivity interactions together to form micro-learning
experiences. Raptivity Linker is a free add-on to Raptivity and does not
require any kind of programming knowledge to be able to use it.
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Raptivity Interaction Templates

This section lists down several template examples from Raptivity which map
to some of the most commonly used interactive learning activities.

1. Game Templates

Spin the Wheel
An interactive game that can be used to assign a diverse variety of questions in one

assessment

Spin the Wheel

Who is the author of the
storybook 'Alice’s Adventures
in Wonderland'?

() Rudyard Kipling

‘,\ v 4
Science P — Sports O John Kaats
‘* b my J b () Lewis Carroll
- I () H. 6. Wells

History

Submit H Give Up

he Hit button to spin the wheel,
inswer the question for the topic, which the arrow is pointing to.
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Slot Machine
A game that is based on the theory of positive reinforcement, and can be used to
motivate learners.

Slot Machine

29775

o
o B a

Tic-Tac-Toe with Questions
Most learners identify with this game easily, since they have played it all through
their childhood. It can be used to reinforce learning concepts effectively.

Click a cell to view the question and
select the appropnate radio button.
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2. Quiz and Assessment Templates
Audio-Visual Crossword

A much-played game; it can be used to help learners recall one correct word specific

to the clue with the help of audio or images as clues.

Audio-Visual @0

1. Identify the organ from the 4
image.

2y 4 \dentify the part of the body
from the image.

B' Iﬂi‘ Snﬁfytheanimal from its Y,
C L -
, |
. [ 2J 1. Identify the singer.
:. @ 2._|dentify the organ related to

love from the image

image.
Click the icons next fo the clues for audio-visual
representations

Million Dollar Quiz

Transform conventional multiple-choice questions to an exciting million-dollar game
quiz and spice-up your course. Learners test their knowledge in a fun way as they

move up levels.

Million-Dollar Quiz H

Winning Points

| Lockit | Next | |weaveGame |_Restart ]

Select the correct option and click the Lock It button to confirm your answer.
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Drag Drop Sort

Build highly engaging exercises using the popular drag-and-drop design. From simple
labeling exercises to sorting and even filling in the blanks, this interaction can be used
in a variety of ways to build quizzes

To create a first aid kit, drag the right items fo the First Aid box

ElEirstyAid

Habulizer

L

ﬁuhhﬁq alcohal |

Antibiotiz
elntment

Restart Give up
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Visual Assessment

Present stories or scenarios and then pose an open-book test for your learners with
this interaction. It makes use of multimedia elements like a visual introductory
screen and audio-visual questions.

Changing and Succeeding Under Any Conditions cas

Q2. Fred, Louis, and Alice were certainly not aware of it - professional change
experts they were not - but by reducing and increasing

they had taken the right first steps in potentially saving the colony.
(Fill in the appropriate words from the options given below and click Next.)

[0 cComplacency -‘
[] Certainty «.§
[ Anxiety &=

: el

Urgency

=
&
)
=
=
o
]
B
o
=
=
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3. Scenario and Simulation Templates
Goal-Driven Immersive Learning Situation
A scenario template that can be used to create an interactive tour of a concept,
process, or any real-life scenario using hotspots. Learners can choose their own path
to move forward and learning objectives can be reinforced with instructive feedback
for each learner choice.

First Day in Office

3am has reached the floor where the R&D depariment is located and is now
to:

_Barge intothe
Manager’s office!
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Role-Based Individualized Simulation

Put learners into situations and get them to react to each one as a problem-solver or
a decision-maker. Use instructive feedback to make learners aware of the
complexities of each problem.

)

Problem Solving

Read the scenario carefully. Then answer the questions by clicking the appropnate option. Click Neaxt to continue.

Situation:

ars are not efficient
m is not proficientin handling projects

_ﬁlémgtrs are not treated as superiors by the team

Museum Simulation
An interaction that provides a 3D walk-through of a museum with up to 4 sections

that can feature images and videos.

| Doord Label |

”
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These were only a few interaction templates from Raptivity. You could
access more templates and courses below.

View Raptivity Template Library View Sample Courses
IELCERE O TIWARCERIE]
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Conclusion

As a course creator or instructional designer, it is quite natural for you to
be carried away with activities like storyboarding, visual design,
interaction design, etc. But remember; content is still the king when it
comes to learning.

An interactive course with poor content is worse than a non-interactive
course with good content. An interactive learning software can ease this
challenge to a large extent by letting you focus on your content. So, know
your tool well and use it wisely to boost your eLearning artillery.
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